Jdorosop peasuzanuu N2
TYPUCTCKHUX yCJIYyT

r. MockBa
2025T.

OO6mecTBO ¢ orpaHuueHHOU OTBeTcTBeHHOCTHI0O "AKBAMARP" (3apeructpupoBaHHbIi TOBapHbId 3HaK "AKBA-AGasza"),
peectpoBbiii HoMep PTO 021721 ot 28.10.2019, B juIe reHepaJpbHOro aupekropa Yauxanua Mappacoy [deHucosmuya,
JIEUCTBYIOIIIETO HAa OCHOBAaHWM YCTaBa, WMeHyeMoe B janbHedmem 'IIpogaBen’, ¢ OJHOH CTOPOHBI H©
, B JIUIE
, JIEHCTBYIOIIIETO Ha
OCHOBaHUU , UIMEHyeMOe B JJayibHeleM "3aka3uuk', ¢ IPYrol CTOPOHBI, Jlajiee COBMECTHO
uMeHyeMble "CTOPOHBI", 3aKTI0YNIIA HACTOSIITUI IOTOBOP O HUKECIIEAYIOIIEM:

1. IIpeamer moroBopa

1.1 Ilo HacrosameMy noroopy IIpojaBerr 10 MOPYYeHHUIO MOCTABUIMKOB PA3JIHYHBIX YCIYT, KDOME YCJIYT IO IEPEBO3Ke,
peann3yeT 3aKa3dHMKY OT CBOETO UMEHH U 32 CYET ITIOCTABINHUKOB YCIYT B chepe OT/(bIXa, TYPU3MA, JIEUEeHHU, 03/[0POBIEHU
U JIPYTUX COIYTCTBYIOIINX YCJIYT OTHEJIbHBbIE TYPUCTCKHE YCIYTU IO HOATBep:kAeHHOH IIpomaBIiOM 3asBKe, Ha YCIOBUAX
yKkasaHHbIX B Bayuepe IIpogaBna, a 3aka3zuuk 0653yeTcs IPUHATh TYPUCTCKIE YCIYyTH (Aajiee MO TEKCTY - TyPYCIyTH) U
OIJIaTUTh yKa3aHHyl0o B Cuere u B IlOATBep:KIEHUM 3asBKU JIEHEXKHYIO CyMMY (CTOMMOCTH IOATBEPIKAEHHBIX
3a6pPOHUPOBAHHBIX TYPYCIIYT).

1.2 IIpomaBeln MO HACTOAIIEMY /IOTOBOPY NpoABUraeTr (pekysama, ydacTHe B BBICTaBKaX, H3/JaHUE KaTaJIOTOB,
“H()OPMAIMOHHBIX PACCHUIOK, pa3MelneHre nHOpManuy Ha cBoeM OGUIHAIIBFHOM caiiTe) U pean3yeT U3 CBOEH KBOTHI,
VCIYTH N0 Pa3MEIeHUI0 B MAaHCHOHATAX, CAHATOPUAX, OTeJIAX U TOCTUHUIAX (Jjasee — CpeACTBA pa3MeIleHUs), YCIyTH
nuTaHus, GpOHUPOBaHUA TpaHChepOB, GPOHUPOBAHMUS CTPAXOBAHUA, SKCKYPCHOHHBIE YCIIYTH, a TAKXKe APYTrue yeIyru (fajee
— TYPUCTCKHE YCIIYTH, TYPyCJIyru) 6e3 yCIyT Mo MepEBO3KeE.

» Ycayru no mnepeBo3ke mnpuobperarorcsi KiameHtamu 3aka3dyMKa CaMOCTOATESIPHO BHE PAMOK HACTOAIIETO
JOTOBOPA y aBUA - U JK/JI - IEPEBO3UHKOB, a TAK)Ke Y APYTHX IIePEBO3YNKOB WIN Y APYTUX TPETHHUX JIKII, PEATH3YIOLTUX
IIEPEBO3KY.

1.3 Ilo cnenke, coBepuieHHOW 3aka3uumkoM c KiMeHTOM Ha YCJIOBHAX HACTOSIIETO JIOTOBOpa INpHOOpeTaeT mpaBa U
CTAaHOBUTCS O00si3aHHBIM 3aka3daukK xoTsa Obl IIpomaBenm u ObUI Ha3BaH B CEJKe WIM BCTynuia ¢ KimeHToMm B
HEIOCPEe/ICTBEHHbBIE OTHOIIEHUS IO MCIIOJHEHHIO CAeIKH, (4.2 m.1 cT.1005 I'pakaanckoro Kosmekca P®). OTBETCTBEHHOCTh
3akaszuuka nepej KiiveHToM mpelycMOTpeHa CTOPOHAMH B 1I. 6.8, 2.8 1 2.9 HACTOAIIETO JOTOBOpa.

1.4 IIpogaBen HeceT OTBETCTBEHHOCTD Nepesi KiueHToM 3aka3dHka B c/Iyyae HeOKa3aHUs UK HeHa/lIeXKallero oka3aHus
KnuenTy Typucrckux ycayr no Baydepy BeizanHOMYy IIpomaBiom. Takasa orBercrBeHHOCTh IIpomaBma ycraHoBiieHa II.3
cT.401 'K P® u n. 6.7 HacroAmero Aoropopa U BO3HUKAeT y Hero ¢ MOMEHTA BbIJaYM 3aKa3uyuKy BaydepoB u Apyrux
ITOATBEPIK/JAIOIUX TYPUCTCKHUE YCIYTH JOKYMEHTOB. 3aKa3uMK IIPU 5TOM 00sd3aH yKasaTh B J[OrOBOpe Ha peasn3aIiuio
TYPUCTCKHUX YCIIYT, 3aKII09aeMOM co cBouM Kitnenrtowm, anusle o IIpogaBIie u 0 ero oTBETCTBEHHOCTH niepes KineHToM.

1.5 Ceenenus o IIpomaBe npesacraBiieHsl Ha opunpanbHoM caiite ITpogaBma: akva-abaza.ru

1.6 IlpegMeTr HACTOSAIErO ZIOTOBOPA U YCJIOBUSA PEATU3ANMHN TYPUCTCKUX YCIYT IO HEMY DPETYJIUPYIOTCA IOJIOKEHUAMU
oo

netictByroniero ®enepanpHoro 3akoHa 'O 3amure npaB norpebutesnei” (0T 07.02.1992 r. N2 2300-I) u I'pakmaHckoro
Konekca PD.

2. IopAaok peaju3anmyu U yCJI0OBUA MPETOCTABIEHUA
TYPHUCTCKHUX YCJIYT IO HACTOAILIEMY 1O0TOBOPY

2.1 B mensx ucnosiHEHUs HACTOSAIIETO JIOTOBOpa 3aka3uuk peanmsyer cBouM Kimmentam mpepocrasisiemble IIpogaBmom
TYPHUCTCKHUE YCIYTH Ha OCHOBAaHUU 3akiatouaemMoro ¢ Kinnentom JloroBopa Ha peasn3aluio TYpPUCTCKUX YCIIYT.

2.2 3aka34MK BIpaBe peann3oBarTh cBouM KimeHnrtam Typucrckue ycayru IIpogaBma TOIBKO IO IIPeIBAPUTENIFHON 3asABKe
Ha OpoHHpOBaHUe, MoATBep:kJeHHOH ITpomaBmom. ITopsanok U ycioBus NoAaud 3aKa3uUKOM 3as9BOK U OTIIPABKU €My
IIpoAaBIOM IOATBEPXKJAOIIUX JOKYMEHTOB DETYJIHPYIOTCA HACTOAILINM paszesioM, paszesnoMm N7 morosopa "YcioBus
paborsr 3akazumka B CucreMe OHJIAHH — GPOHUPOBaHUA" U APYTUMHU YCIOBUAMHU HACTOAIIETO JOTOBOPA.

2.3 OkasaHue MOATBEPIKIEHHBIX (3a0pOHUPOBAHHBIX) TYPUCTCKUX yoIyT KimmenTam 3akas3uuka OCYIIECTBIISETCS CHJIAMU
HCIOJIHUTEJIeH TYPUCTCKUX YCJIyT Ha OCHOBAHUY TYPHCTCKUX BayuepoB 3akazuuka.

> HcnoaHuTeau TYPUCTCKHUX YCJIYT II0 HACTOAIIEMY JIOTOBOPY 3TO IIOCTABIIMKM YCJIYT: CDE/CTBA pa3MeIleHusd,
OpraHu3aInuu o0IIeCTBeHHOIO MUTAHUA, CTPaXOBble KOMIIAHHUH, OPTraHU3aTOPBI SKCKYPCHH, OpraHu3aTopsl TpaHcdepos,
9KCKYPCOBO/IBI, TH/IbI, UHCTPYKTOPHI U T.J., (lajlee — UCIIOJTHUTENH TyPYCJIyT).

» Typucrckuii Bayuep IIpomaBma mno HacrosAmeMmy JoroBopy (nasnee — Bayuep) — 5To AOKyMeHT Ha Oyma)KHOM
(ay1eKTPOHHOM) HOCHTEJIE, YCTAaHABJIUBAIOIIUN NpaBo KineHTa, yka3aHHOTO B HEM HA IIOJydyeHUEe TYPHUCTCKUX YCIIYT,
IepevyrciaeHHbIX B Baydepe, mpeziocTaBiisieMbIX HCIIOJHUTENAMHU, yYKa3aHHBIMU B Baydyepe u moaTBep:KIaromuil
00513aHHOCTD UCIIOJIHUTEJIEN OKa3aTh TypUCTCKHe yeayru KiueHTam, IIpeiocTaB/AonuM Baydep npu 3aceneHumn.
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> IloarBep:xkaeHHbIe (3a0pOHUPOBAHHBIE) TYPHCTCKHE YCJIYTH II0 HACTOALIEMY JOTOBOPY - 3TO YCJIYTH,
BO3MOXKHOCTh IIPEIOCTABJIEHUs KOTOPBIX MOATBepkAeHa ITpomaBHOM. B 3aBHCHMOCTH OT IepevHs Peayn3yeMbIX
IIpoaaBIOM TYpYCJIYT, B 3asBKE MOTYT OBITh 3aIlIPOIIEHBI - pa3MelleHre (BpeMeHHOe NPOXKUBAHUE) ¢ IUTaHHeM/6e3
MUTaHUs, TUTAaHUE B MHBIX OPTaHU3ANUAX OOIIECTBEHHOrO MUTaHUs; OPOHUPOBaHMe YCIIyT TpaHcdepa; OpOHUPOBaHUE
MEAMIMHCKOTO CTPAXOBaHUs U CTPAXOBAHHSA OT HECYACTHOTO CJIydasi; SKCKYPCHOHHOe OOCIIy:KHMBAaHUE; IIOCEIeHUe
KyJIBTyPHO-Pa3BJIEKATEIbHBIX MM CIIOPTUBHBIX MEPONPHUATHH, YCJIYTU UHCTPYKTOpA IO Pa3jIMYHBIM BHAAM CIIOPTa;
VCJIYTU TUZOB U IPYTHE COIIYTCTBYIOIIHNE YCIIYTH, KPOME YCIIYT IO IEPEBO3KE.

2.4 3aka3umk oQopMJAeT 3afABKY Ha OPOHHUPOBAaHHE TYPUCTCKUX YCIyr Ha odunuansHoM cadite IIpomaBma Ha
00I11e/TOCTYITHOM cTpaHuIle B ceTH MIHTepHeT 1o azipecy: akva-abaza.ru:

a) myreM 3arnosHeHUs: PopMbI 3a5ABKHU, pa3MellleHHOH Ha 00IeIOCTYIIHOM CTPaHHUIIE;

0) B pe’KIMe OHJIAHH - OpOHUPOBAHUS B JINUHOM KabHWHeTe B IOPSZKE, U3JI02KEHHOM B pasziesie NQ 7 HaCTOSIIIEro I0roBoOpa.

2.4.1 Jloroop IIpomaBma ¢ 3aka3uMKOM 3aKII0YAETCA C IIEPBOHM 3asSBKON. 3AaKA3UHMK OJHOBPEMEHHO C OTIPABKOMU
3a5BKH JIOJDKEH OoTIpaBuTh IIpoaaBiy pacmeuataHHbld ¢ caita IIpomaBiia, 3am0THEHHBIN, TOAIMCAHHBIA U 3aBepPeHHbIN
IeYaThi0 CO CBOEH CTOPOHBI IOTOBOP peanu3anuu Typyciayr. IlpoaaBen Hampasiser 3aka3uuKy I0/[TBEPIKAEHUE 3asBKU
TIOCJIe TIOJIyYeHUs IOTOBOPa OT 3aKa3uuKa.

2.5 Kareropuu TypHUCTCKUX YCJIYT, UX ITOTPEOUTEIbCKHE XapPaKTEPHUCTHUKH U I€Hbl pa3MelleHbl Ha O(pHUIMATBbHOM caiiTe
IIpomaBua B cetr IHTEepHeT 110 azpecy: akva-abaza.ru

2.6 ®akT OPOHUPOBaHUS U HEOOXOUMOCTD OILIAThI TYPUCTCKUX YCIIYT MOATBepKAaeTcsa 3akasuuky IIpomgaBmom myreM
HanpasyieHus emy IloxTBepxkieHus 3asBku KW CueTa Ha OIUIATY, OTHOCHTEJIBHO OHJIAHH - OPOHUPOBAaHUSA IOPAZOK
TIOJIy4eHUs IOATBEPKIeHUA peryIupyeTrca paszesioM N27 HacToAlero A0rosopa. Bee 0KyMeHTHI 0 HAaCTOAIEMY /10T0BODY,
HU3TOTOBJIEHHBIE JIIOOBIM U3 CIIOCOOOB ¥ HE3ABUCHMO OT BUZA IEPECHUIKH MPEAYCMOTPEHHOH HACTOSIIINM JIOTOBOPOM HMEIOT
JUIA CTOPOH COIJIACHO II.10.1 HACTOSIIIETO JIOTOBOpAa IOPHAMYECKYI0 CHJIy W PAaBHO3HAYHBI JIOKyMEHTaM Ha OyMa’KHBIX
Hocutessix. Ilo 3ampocy 3aka3zumka HeoOXOJUMBIE eMy JIOKYMEHTHI Ha OYMasKHBIX HOCUTEJISIX HAIMPABJIAIOTCI B a/ipec
3aka3umnKa II0YTOBOH CBA3BIO.

2.7 O6s3aHHOCTS IIpOAaBIIa IPEIOCTABUTH 3aKa3UHKY [TOJTBEPKeHHbIE TYPUCTCKUE YCIIYTH, a TAK)Ke IepeZaTh Bayuep u
JIpyTHhe JOKYMEHTHI, HeOoOXOAUMble /I IOJydeHUs 3a0pOHUPOBAHHBIX TYPUCTCKUX YCIYT BO3HUKAeT IIPU YCJIOBUU
MOCTYIJIEHUA MTOJTHOH o1utaTs! 1Mo Cuery.

> Bayuep IIpogaBua JOJDKEH COZEPKAaTh CJIEAYIONIME PEKBU3UTHI: HauMeHoBaHue IIpomaBma, HOMep W JaTy €ro
BBIZIAUM, OOBEKT pa3MellleHus, JMO0 HANUMEHOBAHHME WCIOJHUTENS TYPUCTCKUX W/WJIA JIOTIOJHUTENBHBIX YCIIYT,
damuminio, Umsa, OtuectBo KimeHTa, aTy pOXKZAeHUs, JAHHBIE IIACIIOPTa, JAThl HAYaJia U OKOHYAHHS OKA3aHUSA
TYPYCJIYT, KOJTUYECTBO AHEH 1 HOUYel nmpeObIBaHMA, KATETOPUIO HOMEpPA, a TAKXKe JOJIKeH ObITh moanuca IIpoaaBiiom
¥ 3aBEPEH €T0 I1eYaThio.

2.8 Bayuep nepefaercs 3aKa3uMKYy B JIeHb MOCTYIUIEHUS OT 3aKa3uMKa IOJIHON OILUIaThl, €C/IU ObLIN 3as1BJIEHBI APYTHE
yCJIyTH, TaK:Ke OJHOBpeMeHHO ¢ Bayuepom nepepmatorcsi [ToaTBepik/eHUE OMOJTHUTENBHBIX YCJIYT, KOTOpble 3aKa3uuk
06s13aH Bpy4YUTh cBOUM KireHTam.

» B ciaydae oHylallH - OpDOHHPOBAHHUs, BCe HEOOXOAVMBIE JOKYMEHTHI DACII€YATHIBAIOTCA 3aKa3uumkoM u3 JIlnmgHoro
xabuHera.

» Oxaszanme Typycayr KineHTam 3akas3dymka NPOU3BOAUTCA TOJBKO IpU Hanmumuyuu Bayuepa ITpomaBma, a yciayr
TpaHcepa mpu Hanuuuu IloaTBep:kaAeHUs OpoHUpPOBaHHA TpaHcdepa, BoaHHbIX IIpomaBmom - OO0
"AKBAMAP" u 3aBepeHHbIX ero nedyaThio. KiueHTam He OyAyT OKasaHbI TYpPYCJYTH IPU OTCYTCTBHHU Y HUX Bayuepa
IIpopasmia. OTBeTCTBEHHOCTH Ilepes; KilneHToM B TakoM ciIydyae HeceT 3aKa3uHuK.

2.9 Typucrckue yciayrd, NMOATBEp)KIeHHble 3aka3umKoM KineHTam paHee, yeM Obutn 3asBieHbl IIpojaBIy U He
noaTBep:keHHble IIpoaBIOM He SABJAIOTCA IIPEAMETOM HacToAIero gorosopa. OTBETCTBEHHOCTh B YaCTH OKAa3aHUA
TypYCJIyT B TAKOM CJIydae BO3HUKAET y 3aKa34uHKa.

2.10 C matbl noaTBepxkAeHus IIpogaBIOM 3asBKH, JII000H MOJMHBIN WIN YaCTHYHBIA OTKa3 (aHHYJAINA) 3aKa3uHKa, B
TOM YHCJie, BHECEHNE U3MEHEHU B MOATBEPKAeHHbIE TYPUCTCKUE YCIYTH, INO0 aHHY AN 3asBKku ITpogaBIom mo pakry
HEIOCTYIUIEHUsI OIIaThl 32 TYPUCTCKHUE YCIyTH, paccMaTpuBaeTcs IIpogaBIoM Kak HEHCIIOJHEHUE ¥/ VTN HeHaJlexKallee
HCIIOJTHEHUE 0053aTEJIBCTB [0 HACTOAIIEMY JIOTOBOPY U /Ul 3aKa34YHUKa HACTYIIAeT OTBETCTBEHHOCTb, YCTAHOBJIEHHAS II. 6.2
HACTOSAIIETO IOTOBOPA.

2.11 C corstacus KineHTa CTOPOHBI JIOMYCKAIOT 3aMeHy TYPUCTCKUX YCJIYT co cTOpoHbl IIpogaBIia mo y:ke moATBEPKAEHHOM
3afBKe HA TYPYCJIyTH AHAJIOTUYHOU MM Oosiee BBICOKOH KaTeropuu 0e3 JOIUIAT B CJIydyae OTKa3a HCIOJIHUTEISA OT

IOATBEPXKAECHHOTO 6pOHI/Ip0BaHI/IH.

2.12 3adBKM HA HU3MEHEHHUs TYPUCTCKHUX YCJIYT U AHHYJIANUI0O HpuHUMaoTces IIpogaBmoM or 3aka3duMKka TOJIBKO B
MICbMEHHOH (371eKTPOHHOI) dopMe, 160 uepe3 JINUHBIN KaOUHET.

2.13 OTJenpHBIMM IUCBMEHHBIMH (3JIEKTPOHHBIMM) IPUJIOKEHUSAMM K HACTOSIIEeMYy JJOTOBOPY CTOPDOHAMH MOXKET
COTJIACOBBIBATHCA MHOU MOPSAOK IOAYH 3aABOK U YCJIOBUM ITOATBEP KI€HUA U OILJIATHI TYPUCTCKUX YCIIYT.
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3. IIpaBa u o6s3anHOCcTH IIpomaBiia

3.1 IIpoxaBen 06:A3aH:

3.1.1 IlpemocraBiaTh 3aka3duMKy uepe3 CBOH odHIManbHBIH calT akva-abaza.ru wHdoOpManuio, HEOOXOJUMYIO AJIS
HCIOJIHEHUS HACTOSIIIErO JOTOBOPA U O3HAKOMJIeHHsA KiineHTOB 3aka3uuKa, B TOM YHCJIE O IOJIHOM IepeyHe JOKYMEHTOB
U TpeOOBaHUAK, IPEABABIAEMBIX K COCTOSHHUIO M 0DOPMIIEHHIO JOKYMEHTOB, HEOOXOUMBIX /I Bbe3/la HA TEPPUTOPHUIO
MHOCTPAHHBIX rocyapctB. [lognucanmneM HACTOSIIETO JOTOBOpa 3aKa34UHMK IIOATBEPIK/IAeT CBOe 03HAKOMJIEHHE U COTJIACHe
C YCJIOBUSIMU HACTOSAIIETO ITYHKTA.

3.1.2 WubopmuposBats (IOATBEp:KAATh/HE IOATBEPXKAATh) 3aKa3uuKa IHCbMEHHO (B 3JIeKTpOHHOU Qopme) 1o
3asBJIEHHBIM TYPUCTCKUM U IPYTUM JIOMOJTHUTEILHBIM YCIyTaM.

3.1.3 B ciyuae M3MeHEHHSI CTOMMOCTU U MOTPEOUTENIHCKUX CBOHCTB IMOATBEPKIAEHHBIX TYPHCTCKUX YCJYT NMHCBMEHHO (B
3JIEKTPOHHOH (opMe) UHGOPMHUPOBATH 00 3TOM 3aKa3uMKa.

3.1.4 IlpenocraBnaTh 3aka3uMKy IOJHOCTHIO U B CPOK OIlJIAUeHHBbIe TYPHCTCKUE YCJIYIM B 00BbeMe, COOTBETCTBYIOIIEM
OIUIaYEHHOH CTOMMOCTH, COCTaBY U XapaKTepUCTHKaM, YKa3aHHbIM B [loaTBep:k/ieHNY 3aABKU U B Bayuepe.

3.1.5 B z1eHb mocTyIIeHHs OJIHOU OIIAThI MTOATBEPIKEHHBIX TYPUCTCKUX YCIJIYT WIH HE MO3/[HEE JHs, IIPEIIECTBYOIIETO
JlaTe HavaJIa MyTEIIeCTBU Mepe/iaTh 3aKa3uauKy makeT JoKyMeHToB (Bayuep, IloaTBep:kaeHre 6poHUpOBaHMS TpaHcdepa,
CTPAaXOBOK), HEOOXOAUMBIX /IS TIOoJTydeHus: KilneHTaMu OIJIaueHHBIX TYPUCTCKUX YCIYT, a TAKKE IMPEIOCTABUTh 3aAKAZYUKY
BO3MOXKHOCTD pacIieyaTaTth yKa3aHHbIE JOKYMeHThI U3 JINYHOTO KabuHeTa.

3.1.6 OxaspiBaTh 3aKa34YHMKYy II0 €ro 3asBKe COJEHCTBHE B O(POpPMJIEHHHU CTPaxOBOK /isi KimeHTOB (Jiuil), BpEMEHHO
HaxOMAsAIMMXCA B cTpaHe (MecTe) MpeOBIBAaHUA Ha CJIydail MX BHE3AMHOro 3a00JIeBaHUA U OT HECUACTHBIX CIy4aeB (3aKOH
PecniyO6siku A6xasus "O6 0053aTEJbHOM CTPAXOBAaHUU' OT HECUACTHBIX CJIyYaeB WHOCTPAHHBIX TPaKJAH W Jul 6e3
Tpa’kIaHCTBa, MPUOBIBAIOIINX Ha TeppuUTOpHio PecnyOsuku A6xasus N21408-c-XIV oT 12.07.2006). MHbopmanus o6
yeayrax IIpomaBma o obOpMIIEHHIO CTPAaXOBOK /Ui TYPHUCTOB pa3MellleHa B IOCJeAHeM ab3ale M. 4.1.7 HACTOAIIETO
JIoroBOpa U Ha opuinaibHoM caiite ITpogaBua: akva-abaza.ru

3.2 IIpomaBen umMeeT IpaBo:

3.2.1 ITpousBoguTh, IIpeABAPUTEIFHO YBEIOMUB 3aKa3uMKa U MOJIy4uB coryiacue KineHTa 3aMeHYy TypPHCTCKUX YCIIYT C
coxpaHeHHeM oOBeMa YCJIYyT M CPOKOB MX OKazaHUs, Kjacca (KaTeropwu, 3Be3AHOCTH) COIVIACHO DaHee OIUIAYeHHBIX
3aKa34uUKOM TYPHUCTCKUX YCJIYT B CIy4ae OTKA3a UCIIOJTHUTEJIS OT OKa3aHUs 3a0pOHUPOBAHHBIX TYPYCIyT 6e3 JIOoIIaT.

3.2.2 AHHYJIUPOBATh MOATBEPKAEHHbBIE TYPUCTCKUE YCJIYTH B CJIyuae HEOIJIaThl UM HECBOEBPEMEHHOH OILIAaTHI B CPOK IO
cyery, 1100 B CPOK, YCTAHOBJIEHHBIN 10 aKIIUH, JIUOO0 B APYTOH coryiacoBaHHbIH ¢ IIpogaBIOM CPOK, JTUOO OILIATHI CUeTa He
B TOJHOM pa3Mepe, NPEeABAPUTENbHO NHCHMEHHO YBEAOMHUB 00 aHHY/JSAUUM 3aKa3uhka. B ciydyae aHHYJIANUH
IIpoaaBIOM YaCTHYHO OIUIAYEHHBIX 3asBOK IIpoaaBern BIpaBe IPOU3BOAUTDH yAePKaHUE CBOMX (DaKTUUeCKHx 3arpar. B
5TOM CJIydae OTBETCTBEHHOCTH nepez; KitmeHTaMu HeceT 3aKa3umK.

4. IIpaBa u 06A3aHHOCTH 3aKa3uuKa

4.1 3aKa3uMKk 00A3aH:

4.1.1 [Ipy 6pOHUpPOBAHUY, N3MEHEHUH 325 BOK YKa3bIBATh CJIEAYIONTUE JaHHBIE:

>  MeCTO HaxXOXK/IeHWsI, Ha3BaHUe CPE/ICTBA Pa3MellleHus], TPe/III0IaraeMoro sl NposkuBaHus KineHTos;

»  KOJINYecTBO OPOHHMPYEMBIX HOMEPOB C YKa3aHHUEM KaTeropuil HOMEpOB;

»  CpPOKH IMPOXKUBAHUS B OTEJIE;

»  daMwinu U UMeHa TYPUCTOB (B PYCCKOM 1/WIN MHOH TPAHCKPHUIIIUH, KOTOPBIE YKa3aHbI B
IPa’KJaHCKOM/3arpaHIIacopTe), UX I0JI, JaTa UX POXKJEHUs, TPAXK/IAHCTBO, HOMED I'PaXKAAHCKOTr0/3arpaHIaciopTa;
TUT TUTAHUA;

He0OXOIUMOCTD YCJIYTHU COAENCTBUS 110 0(OPMIIEHUIO CTPAXOBAHUS TYPHCTOB;

HeobxouMOoCTh TpaHcdepa;

HEOOXOUMOCTh IPYTUX JOMIOJTHUTENbHBIX YCIYT U WHbBIE YCJIOBUS U CBEJIEHHs, UMEIOINEe OTHOIIEHHE K 3asBJIEHHBIM
TYPUCTCKUM YCIJIyTaM.

YV VY

4.1.2 B mostHOM 00'bEME U B YCTAaHOBJIEHHBIN CPOK (paszen NO5 HacTosIero foropopa) nepeunciaTts IlpogaBy JleHeKHbIE
CpezicTBa COTJIaCHO BhICTaBJIeHHOMY CueTy Ha OIUIaTy, 32 BBIUETOM CBOEU CKUIKHU B pasMepe, ONpeeIsseMOM HACTOSIAM
JIOTOBOPOM.

4.1.3 ObecneunBats IIpoaaBua moyHo nHGOPMAaIUeH, YKa3aHHOH B II. 4.1.1 HACTOSIIETO IOTOBOPA, B TOM YKCJIE, JAHHBIMU
TrpOKIAHCKUX (TIPHU MOJMYyYeHUH TYpyCIyT B Poccuu win AGxas3uu, Besapycu) uiu 3arpaHUYHBIX AcoOpToB (MpU BbIE3/IE 3a
npenensl Poccuu, kpome AGxasum, Besapycu), CBHIETENBCTB O POXKAEHHUH Ji€Tel, JOBEPEHHOCTEH Ha COIPOBOXK/IEHUE
HECOBEPIIIEHHOJIETHUX JIUI, UHYI HH(OpMAINIO, KOTOpas MOKEeT ObITh 3aTpebOBaHA KOMIIETEHTHBIMH opraHamMu P® u
rocyiapcTBaMu, Ha TEPPUTOPUH KOTOPBIX IIPEIOCTABIIAIOTCSA TYPUCTCKUE YCIIYTH.

4.1.4 CBOeBpeMeHHO U B IIOJIHOM 00ObeMe JOBOAUTH A0 cBefleHUs cBoux KimeHTOB uHGOpMAanuio o MOTPeOUTEIbCKUX
CBOMCTBAX TYPUCTCKHUX YCJIYT, IPENOCTaBIATh HeOOXOAMMble WHQOpPMAalIUOHHBIe MaTepuasnbl. IIpomaBery He HeceT
OTBETCTBEHHOCTb II0 IIPEIOCTaBIEHUI0 3aKa3uyMKy KaKuxX-JIM0O J[OKYMEHTOB M CBeleHHH, He OTHOCAIIUXCA K
TIOATBEP3K/IEHHBIM TYPHUCTCKUM YC/IyTaM 110 HACTOAIEMY JI0OTOBODY.
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4.1.5 OcyI1ecTBIATh peajnu3anuio TypucTckux yeayr IIpogaBma myreM 3akiaodeHus ¢ KiimeHTOM OT cBoero MMeHH JIOroBOpa
Ha peaju3alyio TYPUCTCKUX YCJIYT, IIPeAyCMOTPEHHBIX HACTOALIMM JIOTOBOPDOM U He INPOTHBOPEYAIlNX ITOJO0KEHUAM
HACTOSAIIETO JIOTOBOPA, a Takxke 3akoHy P® "O 3amute mpaB nmoTpeduresneii” oT 07.02.1992 1. N@ 2300-1 u I'paskgaHckomy
Konexcy Poccuiickoit ®eneparuu.

4.1.6 Ilpu 3zaxnoyeHnn ¢ KineHTaMu JIOTOBOPOB HAa peIM3alUI0 TYPUCTCKUX YCIYT IPELYCMOTPETh B JIOTOBODE
BO3MOXKHOCTh 3aM€HBI IIpEIJIaraeMbIX YCIYT B COOTBETCTBUHM C I1.2.10 M II. 3.2.1 HACTOSIIEro JOroBopa. IlociencTBus
HEUCIIOJIHEHUS JJAHHOTO YCJIOBUS OTHOCATCS HA cueT 3aKa3uHuKa.

4.1.7 B mponecce odopmiieHus 3asBku OT KimeHTOB MHGOPMHUPOBATh UX O CBENEHUAX MO 0e30MaCHOCTH BPEMEHHOTO

npe6bIBaHUsA (HAIMYIHE WIH OTCYTCTBHE PEKOMEH AU rOCy/JapCTBEHHBIX OPTaHOB OTHOCUTEIBHO HOCEIIeHUs CTPAHbI, JIN00

JIpyTHe peKOMEeHAINH, HOCSAIINEe IPeAyIpeUTeIbHbIA XapaKTep IOBEAEHUs TYPHUCTOB B CTpaHe IPeOBIBAHMSA), a TAKKe

€OoO0LIATh O CIIEAYIOIIEM:

» B wIydae otkasa KimmeHTta ot mosyveHus: 3a6pOHUPOBAHHBIX TYPYCI/IYT WJIM UX 3aMEHBI IPYTUMU TyPYC/IyTaMU IO CBOEMY
ycMOoTpeHuIo, KiIneHT 10/KeH U3BECTUTH 00 STOM aIMUHUCTPALINIO CPEICTBA pa3MellleHrs, 3aKa3unKa, a 3aKa3unukK
usBeiaet 06 atom IIpogaBua;

» o ToMm, yto IIpomaBelny He HeceT OTBETCTBEHHOCTH 32 YCJIYTH, He BKJIIOUEHHBIE B COCTaB OILUIAYEHHOrO ITaKeTa
TYPUCTCKUX YCJIYT, IpHOOpeTeHHBble KIIMEHTOM CaMOCTOATENBHO, a B CJIydae HEUCIIOJIHEHUA WIN HEHA/JIEXKAIero
HCIIOJTHEHUS TAaKUX YCIJIYT UX CTOMMOCTD HEe BO3MEIIIAET;

» 0 mpaBWIax 3aceJieHUs/BbICeJIEHUs, IPUHATHIE B OTEJIAX WJIM UHBIX CPeJICTBaxX pa3MelneHus. [1ogpoOGHO 0 BpeMeHH
3aceJIeHUs1/BbICEJIEHUS MOXKHO 0O3HAKOMUThCA Ha caitTe IIpomaBma: akva-abaza.ru

» 00 o00s3aHHOCTH COOJIIONATh 3aKOHBI M MeECTHble 00ObIYald CTPaHbl BPEMEHHOrO HpebOBhIBaHUSA, COOJIIOAATh IMpaBUIA
MPOKUBAHUSA U [TOBEZIEHUs B OTEJISAX U WHbIe PEKOMEH/JAIINU U YKAa3aHUs PYKOBOJUTEJIS TPYIIbI WIN IPEACTABUTEIS
IIpoaaBua B cTpaHe IpeObIBaHU;

» 0 TOM, YTO yiiepO, HaHeCeHHbIH KJIMEHTOM TOCTHHUIE WU JIPYTOMY CPEACTBY Pa3MellleHUs U JAPYTUM CyObeKTaM U
006beKTaM, OKa3bIBAIOLUM TYPUCTCKHUE YCIIYTH, JOJKEH OBITh Bo3MellleH KIIIeHTOM caMOCTOsITESIFHO 32 CBOH CUET;

» 0 TpebOBaHUAX, IPEABABIIEMBIX K MACTIOPTAM (TPaXKIaHCKOMY, 3aTPAHUYHOMY) U HHBIM JIOKYMEHTaM, B TOM

yrciie, 06 OCTATOYHOM CPOKe JIEWCTBUS MACIOPTOB U JAPYTUX TPeOOBAHUU K UX COCTOSHHUIO U COOTBETCTBUIO TPeOOBAHUIM

3aKOHO/IATEJIBCTBA; O TOM, YTO TYPUCTHI CAMOCTOSATEIBHO HECYT IIOJHYI0 OTBETCTBEHHOCTb 3a JEHUCTBUTEIBHOCTH JIIOOBIX

MaCIIOPTOB M UHBIX IOKYMEHTOB U 32 JOCTOBEPHOCTD CBEZIEHHUH, COIEPIKAIIMXCS B ITUX TOKYMEHTaX;

» 006 0cOOEHHOCTAX U IPAaBWIaX IIOTPAHUYHOTO (TaMOXKEHHOTO0) KOHTPOJIs (pexxrma) PO 1 HHOCTPaHHBIX TOCYAAPCTB;

» 00 006s13aHHOCTH COOJTIOAATH TAMOKEHHBIE U TIOTPAaHUYHBIE IIPABUIIA;

» 00 OImacHOCTSX, C KOTOPBIMH TYPHUCT MOKET CTOJIKHYTHCS IPU COBEPIIEHUU IyTEIIEeCTBUs, O MPaBUJIAX COOJIIOZEHU

6€e30I1aCHOCTH U IIPEIOTBPAIIEHUs ONTACHOCTEH Ha MapIIPYyTe;

0 CPOKax OILJIaThI TYPYCJIYT U 000 BceX N3MEHEHUAX Ha OCHOBAaHUY NH(OPMAIUHU, IpeAocTaBieHHoH IIpogaBom;

0 IpaBwWiIax nmojgauu nperen3uu IIpogaBiy, yCTaHOBJIEHHBIX II. 8.4. HACTOSIIETO JOTOBOPA;

06 ycmyrax copmedictBus ITpomaBIOM Mo cTpaxoBaHUI0 KineHTOB 3akas3umKa, BpeMEHHO OTOBIBAIONINX B APYTYIO

crpany (MecTo) mpebbIBaHUsA, Ha CJIydai UX BHE3AIMHOTO 3a00/IeBaHUS U OT HECYACTHBIX CJIyUAEB:

menuiuHckoe crpaxoBanue OCAO "PECO-TAPAHTU A",

CTpaxoBaHUeE OT HECYACTHBIX CIyuaeB ADXa3roccTpax.

VYV VVVY

4.1.8 Bpyuuts Kimentam Bayudep IIpomaBma u Apyrue JOKyMeHTHI, OATBep:Kjarolve npaBo KimeHTa Ha mosydeHue
omtaueHHbIX yeuyT ([ToaTeepkaeHue TpaHcdepTa, CTPAaXOBKH U T.I1.).

4.1.9 B cootBercTBuU ¢ TpeboBanuamu ®esepanbHoro 3akona PO "O mepcoHaibHBIX JaHHBIX" OT 27 HIOJIST 2006 rojia NO 152-
®3, B LeAX UCIOJHEHUs 0053aTEbCTB II0 HACTOSIIIEMY JIOTOBOPY, 3aKa3uHWK 00s3aH, NpPHU 3aKIueHnHu ¢ KineHTOM
(cyObEKTOM TMEpPCOHANBHBIX JAHHBIX) JZOTOBOPA O peajn3alid TYPUCTCKUX YCJIYyT IOJYYUTh ITHCHMEHHOE COTJIacue
¢usnueckoro juia Ha o0paboTKy (B TOM umciie, mepeaady) MepCOHANbHBIX AaHHBIX IIpuimoskeHne NO 1 K HACTOSIEMY
JIOTOBOPY).

» 3akazumk 00s3aH obecreduTh KOHOUAEHIINATBHOCT U 0E30IIACHOCTh HCIIOJIb30BAHUA IOJYyYeHHBIX IEPCOHATBHBIX
JIAaHHBIX (PU3UYECKOro JIUIA ITPU UX 00paboTKe, T.e. IPUHUMATHh HEOOXOAUMbIe OPraHIN3aUOHHbIE U TEXHUYECKUE MePHI
JUIA 3alUThl TEePCOHAIBHBIX JAHHBIX (DU3NUECKOro JUIa OT HelPAaBOMEPHOIo WJIM CJIydailHoro AocTynma K HHM,
YHUUYTOXKEHUA, U3MeHeHUsA, OJI0OKHPOBAaHNA, KOMMUPOBAHUSA, PACIIPOCTPAHEHUA MEPCOHATBHBIX JJAHHBIX, a TAaKXKe WHBIX
HelIpaBOMEPHBIX JleHCTBUH.

» Hampapnenne 3akasuumkoM 3asiBku IIpoaaBily Ha OpOHUPOBAaHUE IOATBEPXKIAET (QaKTUIECKOE OOCTOSATETHCTBO
MoJIy4eHns 3akasdukoM corsacua KimeHTa (Mo 3aKa3dymKa, IPE/CTABIIAIONIET0 MHTEPEChl BeeX (GU3MUECKUX JINI,
YKa3aHHBIX B 3asBKe) Ha 00paboTKy U nepesiavy (BKJII0YasA TPAHCTPAHUYHYIO) EPCOHATBHBIX JAHHBIX 3THX CYyO'HEKTOB.

4.1.10 Ilpm O6GPOHHpOBAaHMH TYPHCTCKUX YyCJIyr 3aKasduK o00A3aH He IIO37Hee 1-TO JHA CJEAyINero 3a JHeM
TIOATBEPIK/IEHNA 3aABKH IIpeZiocTaBsATh IIpoxaBIty epcoHaIbHbIE AaHHbIE (GU3UUECKUX JIUI (TYyPUCTOB WX 3aKa3YUKOB).

4.2 3aka3uyuKk UMeeT IIPaBo:
4.2.1 ITonyuuts or IIpogaBHa CKUAKY Ha CTOMMOCTb TYPYCJIYT B COOTBETCTBUM C IIpUJIOKeHHeM NO 1 K HacToAlleMy
JIOTOBODY.

4.2.2 AHHYJIMPOBATh 3aABKU Ha OPOHUPOBAHUE, B MOPsAJIKE IUCHMEHHOTO (3JIEKTPOHHOTO) yBenoMiieHus IlpoaaBua, u Ha
YCJIOBUAX OTKa3a (aHHYJIALNH), IPeyCMOTPEHHBIX HACTOALUM I0TOBOPOM, B T.4. II. 6.2.

5. CTOMMOCTh TYPHUCTCKHUX yCJIYT ¥ IOPAAOK PACUYETOB

5.1 PacueTsl mo HacrosiieMmy J[oroBopy, IieHbl Ha NMPOKHUBaHUE, MUTAHHUE, YCJIYTH TpaHcdepa U Pyrue AOMOTHUTETbHbIE
YCJIyTH, 00Iasi CTOMMOCTh TYPHCTCKOTO IMPOAYKTA MPOU3BOMASTCS B POCCUHMCKOU BaioTe (pybJib) myTeM Oe3HATHMYHOTO
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IepeyrcaeHuss Ha PEKBUBUTHI YyKa3aHHble B CueTe WM Jpyrue PpEKBU3UTHI JIONOJHUTEIBHO IPEJOCTaBJIEHHbBIE
ITpopaBuom.

5.2 3aka34ydK OIUIAYMBAET TYPYyCJIyTd B pazMmepe 100% B TedyeHue 3 (Tpex) OAHKOBCKUX JHEH IOCJIE IOJIYYEHUS OT
IIpomaBua Iloareep:kaenus 3asaBku u Cuera, b0 corsacoBbiBaer ¢ IIpoaaBIOM MHUCHMEHHO (B 3JIEKTPOHHOM BHJIE) B
JIeHb MO/ITBEPKAEHUS 3aABKU JPYTOH MOPAIOK U BAPUAHT OILIATHI, COTJIACHO II. 5.3 HACTOSAIIIETO J0TOBOPA.

5.3 Pacuer croumMocTH TYPUCTCKUX YC/IyT IPOU3BOIUTCA HA OCHOBAHMU I1€H, YCTaHOBIeHHBIX IIpogaBIOM U pa3MelleHHBIX
Ha cBoeM oduIHaIbHOM caiite — akva-abaza.ru

» llensl IIpogaBma, pa3MelnieHHble HA OQUIMAIBHOM CaiTe ABJISIOTCA MHGOOPMAIMOHHBIMU U MOTYT OBITh M3MEHEHBI
IIpoAaBIIOM B OZJHOCTOPOHHEM IOPsA/KE, I03TOMY MOAJIeKaT yrouHenuoo v IlpogaBma. OKoHYaTe IbHAS CTOMMOCTD
TypycJIyT ykasbiBaetcs IIpogaBiom B IloaTBep:xaeHnn OpoHupoBaHus u B Cuere.

» Omata 3aKa34uKOM 3a HOATBepkZeHHble IIPOAaBIOM TYpYCJIyTd MPOU3BOAUTCA HA YCJIOBUAX I1.5.2 HACTOSAIIETO
JIOTOBOpPA Ha OCHOBAHUM BbICTaBIeHHOTO CueTa u [ToaTBep KAeHNsA OPOHUPOBAHUSA B TeueHue 3 (Tpex) 6AaHKOBCKUX JTHEH
¢ MOMEHTA MOJIyYeHUs TOKYMEHTOB Ha OIUIaTy CJIEAYIOIIUM 00pa3oM:

BapwuaHT 1 - nmoyiHas omwnara (100%) B cpok 1o Cuety u IloaTBep:keHUI0 3asBKH.

BapuaHT 2 - mpeABapuTesbHasg oIlaTa B Cpok mo CueTy M OKOHYATesbHAs oIUlaTa (AoIuiaTa JI0 IMOJHOW OIUIaThl) B
pasmepax U B CPOKH, JOIMOJHUTEIHHO cOTjiacoBaHHble ¢ IIpomaBmom, HO B JIIOOOM cjIydae MOJIHAs OIUIaTa JOJDKHA
noctynuTh k IIpoaaBIty 10 3ae3/1a TypHUCTOB. BapuaHT 2 miau Kakoi-aubo Apyroil BapuaHT [0 WHUIMATHBE 3aKa3unKa,
3aka3uuK HWHAUBUAYUIHHO MHUCHMEHHO (B 3JIEKTPOHHOM BHJE) coryiacoBbiBaeT ¢ IIpogaBIOM B JieHb IOJIyYeHUs
IMonrepxkaenusa 3aaBku u Cuera Ha omiary. CueT Ipu JII0O0OM BapHaHTe OIUIATHI BHICTABJIAETCSA HA IIOJIHYIO CTOMMOCTH
TIOZITBEPIKIEHHBIX TYPUCTCKUX YCIIYT.

Bapuanr 3 - /Iia yno6crBa 3aka3unka CTOPOHBI BIIPaBe COIVIACOBATH OIUIATY IO IIPEJCTOANIUM 3asBKaM B IOPAJKe
MIPEIBAPUTEIFHOTO MEPEUNCIeHUs 3aKa3UMKOM Ha JIeN03UTHBIH cueT IIpogaBIia /IeHeKHBIX CPEZICTB, B BU/IE aBAaHCOBBIX
IJIaTeXKel B LeJIAX [IPOBeZIEHN S PACUETOB 33 OPOHUpPYEMBbIE TYPHUCTCKHE YCIIYTH.

> IIpomaBen CHUCHIBAeT C JIENO3UTA JIEHEXKHBIE CPEACTBA 3aKa3uHMKa II0 KaXKTOH IOATBEPXKIAEHHOH 3asdBKe Ha
ocHOBaHUU BbICTaBiIeHHOro Cuera. [IpH 3TOM CTOPOHBI €KEMECAYHO IPOU3BOJAT CBEPKH PACUETOB COIJIACHO
TO/ITBEPK/IEHHBIM 3asBKaM, B TOM 4YHCJIe AHHYJIMPOBAaHHBIM U IO BbicTaBjieHHbBIM IIpomaBmom Cueram o
pacxofioBaHUM 3aKa3UHMKOM CBOUX JIEHEIKHBIX CPEJICTB, HAXOAAMUXCS Ha feno3ute y IIpogaBma.

» Ilpu nOJIHOM pacxXofi0BaHUM 3aKa3UMKOM DaHee [IEPeUNCIeHHBIX I€HEeXKHBIX CPEJICTB, CTOPOHEI BHOBH COIJIACOBBIBAIOT
JIAIbHEHIITNH MOPSAIOK OIUIAThl HAa TeX JKe YCJIOBUAX WM IMyTeM OIUIaThl 32 KaXKAYI0 MOATBEPKIEHHYIO 3asBKY Ha
YCIOBUSX BADHAHTOB 1 M 2 WIHM JPYTHX JOMOJHUTENbHBIX YCJIOBUSX, YCTAHOBJIEHHBIX HACTOSIIUM JIOTOBOPOM HKJIU
nonoHuTeNbHO IIpogaBIIOM B TeueHHE CPOKA IEHCTBHUS JOTOBOPA.

» IlepeunciieHHblE ABAHCOBBIE IUIATEKU B CUET OYAYIIUX PACUYETOB SBJIAIOTCI COOCTBEHHOCTHIO 3aKa3duWKka, HO He
KOMMepUYECKIMU KPeIUTaMH, II03TOMY 3aKa3uMK He MoXKeT TpeboBaTh oT IIpoaaBIia MponeHToB 3a MOJIb30BAHUE €T0
JIETIO3UTHBIMU JIEHEKHBIMU CPEICTBAMU.

> JIOIOJIHUTEJbHBbIE BAPHUAHTHI OILIATHI: MOTYT OBITh ycTaHOBIeHbI IIPOZABIOM IIPY NMPOBEAEHUU PAa3IUYHBIX
CE30HHBIX aKIWH, MHGOpMAIMA O KOTOPBIX, B TOM 4YKCJe BapHUaHThl, CPOKM U BHJbI OIUIAThl pa3MelaeTcs Ha
obunuanpHoM caiite IIpogaBua. /[yt opopMIeHH PACUETOB M0 aKIUK 3aKa3YHK JIOJIKEH YKA3bIBAaTh B CBOEH 3asBKE
BapHaHT BRIOPAHHOU aKI[UH, 10 KOTOPOU OH OyZAEeT IPOU3BOJUTD OILJIATY.

» 3aABKM Ha O/mmkaimue 3ae3Abl (MeHee 7-MM JHed U Oosiee 0 3ae3na) HOATBepkAeHHble IIpomaBmoM
OIUIAYMBAIOTCSA 3aKA3YMKOM B TeUeHHE CyTOK ¢ MOMeHTa mnoiydenus Cuera u IloarBep:xaeHuss OPOHUPOBAHUSA, IIPH
3TOM OILIaTa A0OJIKHA mocTynuTh IIpogaBIty He [103/Hee, YeM 3a CYyTKH 70 3ae37a KireHTos.

» B cayuae HapylleHHs 3aKa3uMKOM YCJIOBUN HACTOSIIETO0 MyHKTA B OTHOIIEHUH HEro HACTYMAeT OTBETCTBEHHOCTH,
yCTaHOBJIEHHAA IL.I1.5.5 U 5.8 Hacrosiero Jloroeopa.

» OmaTa TypUCTCKHX YCIyT 6e3 Ipe/iBapuTeIbHO BeIcTaBieHHOro ITpoxaBmom Cuera He JOMyCcKaeTcs.

5.4 ®aKkTOM OILIaThI IPU3HAETCS 3aUHCIEHUE JeHEIKHBIX CPEJICTB Ha pacueTHbIHN cuet ITpoxaBna.

5.5 IIpu orkaze KimeHTOB OT 3a06pOHHUPOBAHHBIX YCIYT 3aKa3duHK J0J/DKEH U3BecTUTh 00 sToM ITpomaBma mucbMeHHO
(TIpucaTh aHHYJIAINIO B 3JIEKTPOHHOM BHJIE).

» B ciyvae HapylmeHHs 3aKa3uHKOM CPOKOB OIUIATHI, YCTAHOBJIEHHBIX IIYHKTOM 5.3 HACTOAIIETO ZIOTOBOPA, 4 UMEHHO,
omiaTsl CueTa He B IIOJTHOM pazMepe 6e3 cornacoBanusd ¢ IIpoaaBIiom, 160 HEOIIaThl WX HEIIOJIHOW OIUIATHI B CPOK,
YCTaHOBJIEHHBIN IO aKI[UH, WJIM HEOIUIATHl B CPOKH coriacoBaHHbIe ¢ IIpogaBIoM /i Ipe/iBapUTEIHHON OIUIATH U
Jottatel 1o 3ae3na Kiumenrtos, IIpogaBelr BlipaBe aHHYJIUPOBATh 3a0POHUPOBAHHBIE TYPYCIYTU C IPUMEHEHHEM K
3aka3umMKy TOCIE[CTBUHM, NPEAyCMOTPEHHbIX II. 6.2 Hacrosiiero JIoroBopa, MpeIBapUTEIbHO MHCHMEHHO
(3J1IeKTPOHHBIM IIyTEM) YBEIOMUB 00 3TOM 3aKa3unKa.

» OrtBeTcTBEHHOCTHh meper, KineHTaMu B TakoM cjIydae 3aKa3dyMK HeECeT CaMOCTOSATENbHO (M. 3.2.2 HACTOSAIIEro
JIOTOBOPA).

5.6 Pacyerpl Mexay CTOpPOHAMH IO HACTOAIIEMY JIOTOBOPY OCYIIECTBJIAIOTCA Ha ocHOoBaHmMu Cuera Ha omary. Cuera,
IMonTBepkaeHusa OpOHUPOBAaHUA TYpYCIyr, Bayuepsl, CTpaxoBKH M Jpyrue JOKyMeHTHl HampasidiooTcs IIpogaBmom
3aka3umnKy U/ 00BbEeKTy pa3MelleHus, JPYTUM HCIIOJHUTEISAM C HCIIOJIb30BAHUEM JIIOOBIX CPEJICTB CBA3H, B TOM UYHCIIE
3JIEKTPOHHOM, JTNO0 EPENAIOTCS MIPEICTABUTENI0 3aKa3IUKa.
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5.7 IlnaTexxu MeXAy CTOPDOHAMH HACTOAIIETO JIOTOBOPA OCYIIECTBJISIOTCA B Py6ssix PO Ge3HATUYHBIMM OAaHKOBCKHUMH
nepeBosiaMu, B Kaccy IIpomaBma, ju00 JpyrMMU CcIoco6aMH, €CTH TaKOBble OYyAyT OMOJHUTEIHHO YCTAHOBJIEHBI
IIpoaaBIOM B COOTBETCTBUU C IEHCTBYIOIAM 3aKOHOAATEIHCTBOM.

5.8 B ciiyuae meperuiaTtel 3aKa3dUKOM 3a IIOTBEPK/IeHHbIE Typyciayru IIposaBen IpoU3BOAUT 3aUeT JIEHEKHBIX CPEZICTB
Ha gerno3uT IIpogaBIa B CUeT OCYIIECTBIEHHU OIIIaThl 3aKa3UMKOM I10 ITOCJIEYIOUUM 3asIBKaM HJIH BO3BPAT JI€HEKHBIX
CPeZICTB HAa OCHOBAaHUU ITUCbMEHHOTO TpeOOBaHUs 3aKa3uHuKa.

» B ciyuae manumuua 3amoypkeHHOCTH 3akazuuka nepes; IIpomasmom, IIpoaaBen BmpaBe yzep:KaTb CTOMMOCTD
HEOIJIAYEHHBIX TYPYCJIYT U3 JIEHEXKHBIX CPEJCTB, YIIAYEHHBIX eMy 3aKa3uMKOM paHee 3a Jpyrue 3agBKU. B sTom
caydae, 3aKa3dMK HeceT IT0JIHYI0 MaTepUalIbHyI0 OTBETCTBEHHOCTD 3a BO3MOXKHBIE IpeTeH3un KiineHTos.

5.9 ExemecsuHo/exxeKBapTajibHO, JIUOO IO JONOJHUTEIBHOH JOTOBOPEHHOCTH CTOPOH HACTOSINEro JOTOBOpA, WX IIO
WHUIMATUBE OTHOU M3 CTOPOH, CTOPOHBI ITPOU3BOJAT CBEPKY B3auMOpacueToB, opopMiIsAsd ee akToM. I10 OKOHYaHHIO CPOKa
JIEHCTBUSI IOTOBOPA CTOPOHBI IIPOU3BOJAT OKOHUATEIBHYIO CBePKY. CTOpOHA, IMOJIyYHBIAs aKT CBEPKU PacueToB, 00s3aHA B
TeyeHHe 10 (mecsATH) pabouyux AHeN NOAIMCATH aKT CBEPKU WM COCTAaBUTh MOTHBHPOBAHHBIM OTKa3/pasHOIVIACUS U
HAIIPDaBUTHb CTOPDOHE, OTIPABUBIIEH aKT, B IPOTHUBHOM CJIydae II0 HCTEUYEHHUN YKa3aHHOTO CPOKAa CBepKa CUHUTAETCS
MIPOBEJIEHHOM, a aKT - IIOIIMCAHHBIM 00EMMU CTOPOHAMU.

5.10 B XOze HCIIOJIHEHUA HACTOAILNETO JZIOTOBOpAa 3aka3uyMK 00:A3aH B TeUeHHE OJHOTO MecdAlla C MOMEHTAa OIUIATHI
TYPUCTCKUX YCJIYT NpeAcTaBiaATh IIpoaaBIly akThl OKa3aHHBIX yCayr. I[Ipu 5TOM akThl BBIIOJHEHHBIX YCJIYT 3aKa3uuk
JIOJDKeH pacliedartsiBath ¢ caiita ITpogaBma B JInuHOM KaGHHeTe WX C JIOCTYITHOH cTpaHUIB caiita IlpoxaBma. B ciydae
He IIPEeIOCTaBJIEHUA aKTOB II0 HCTEUEHUIO YKa3aHHOTO CPOKA, aKT BHIIOJHEHHBIX YCIIYT CUMTAETCs IOAIICAHHBIM 00euMU
CTOPOHAMHU.

6. OTBETCTBEHHOCTb CTOPOH

6.1 CTOpOHBI HeCyT OTBETCTBEHHOCTH JADYT Iepef pyroM u mneper KimeHTamMu 3a HEHCIIOJTHEHUE WM HeHajlexalee
HCIOJIHEHNEe HACTOALIETO JOTOBOpPA U JIOTOBOPOB O peaIu3aluy TYPHCTCKUX YCJIYT B COOTBETCTBUM C JI€HCTBYIOLIUM
3aKOHOZATETBCTBOM P® 1 yCIIOBUAMY OTBETCTBEHHOCTH, IIPEyCMOTPEHHBIMH YKa3aHHBIMU 3/1€Ch JIOTOBOPAMU.

6.2 Orka3 (aHHY/IANMA) 3aKa3YUKaA OT MOJATBEPKIAEHHBIX TYPYCJIYT, BJIeUeT 32 COOOW OTBETCTBEHHOCTh 3aKa3UHKA II0
komneHcanuu IIpoaaBIly ITOATBEPIKAEHHBIX (HAKTHUECKH IOHEeCeHHBIX IIPOAaBIIOM pPACXO/I0B IO IO/ITBEPIKIAEHHBIM
ycayraMm B pasMepe, 3aBUCAIIEM OT OIPEAETEHHBIX COCTABJIAIONUX TYPYCIyT, BPEMEHH OTKa3a OT 3a0pOHHPOBAHHBIX
TypyCIyr W pazMepa 3aTpar Ha opraHusanuio Typyciayr. Hactosmum myHkrom ITpomaserny nHGoOpMUpyeT 3akazduka O
BO3MOXHBIX IOCIEACTBUAX OTKaza (aHHYJISAIUKA) OT IOATBEPIKIAEHHBIX W OIIAUYEHHBIX TYPYC/IyT, a 3aKa3dHMK B CBOIO
ouepenb 00s3aH YBEIOMHUTH CBOUX KJIMEHTOB, YTO OPHEHTHPOBOYHBIA pas3Mep MOHeceHHbIX IIpoaaBIIOM pacxoioB B
3aBHCUMOCTH OT CPOKOB OTKasa (aHHY/ANMH) W B3bicKkaHus ¢ IIpomaBma 1mTpadoB HCIOTHUTENSIMU TYPHUCTCKUX YCIyT
MOJKET COCTABUTD:

»  3a15 Hel u 6osiee 0 3ae3/1a B pazMepe - 5% OT CTOUMOCTH 3a0pOHUPOBAHHBIX TYPUCTCKUX YCIIYT;

> 70 15 aHel u MeHee (OT 15 - 11 {HEH) 70 3ae3/1a - 10% OT CTOMMOCTH 3a0POHUPOBAHHBIX TYPUCTCKUX YCIIYT;

» 70 10 nHe# u MeHee (OT 10 - 4 {HEe) 10 3ae371a - 30% OT CTOMMOCTH 3a0POHUPOBAHHBIX TYPUCTCKUX YCIIYT;

> 710 3 AHEH 710 3ae3/1a - 50% OT CTOMMOCTU 3a0pOHUPOBAHHBIX TYPUCTCKUX YCIIYT;

MeHee 3 JHEH Z0 3ae3ma - 100% OT CTOMMOCTH 3a0pPOHUPOBAHHBIX TYPHUCTCKHUX YCJIyT, HO HE MeEHee CTOMMOCTH

dakTruecKkn moHeceHHbIX IIPUHIUIIATIOM 3aTPAaT 0 KaXKA0 aHHYJIMPOBAHHON 3asdBKe.

» Tlox oTKa3oM OT MOATBEPKAEHHBIX Typycayr CTOPOHBI MOHUMAIOT KaK IIOJIyYeHHE ITHUChMEHHOTO (3JIEKTPOHHOTO)
coobmmenns 3aka3umka o0 aHHYJIANUM 3aABKH, TaK U aHHyIAnWio 6poHu IIpomaBmoM B ciydyae HapylIeHUs
3aKa3uMKOM CPOKOB OIUIAThl WM OTCYTCTBHS OIUIATHI 3a TOATBEPKAEHHBIE TYPYCJIYTH B CPOKH, YCTaHOBJIEHHBIE
3aka3uHuKYy /IS OIUIAThI, a IO 3afBKaM Ha OJIvKaiiiive 3ae3/bl OTCYTCTBUSA OILIATHI 3a 1 (OHHU) CYTKH J0 Hayaya Uux
OKa3aHusl, WK WHbIe JAeiicTBus (Oe3zmeiicTBie) 3aKa3dHKa, CBUAETEIbCTBYIOIIHE 00 OTKaze OT MOATBEPKIEHHBIX
TYPHUCTCKUX YCIIYT.

» Tlopmucanuem HacTosmero J[oroeopa 3aka3uyWK IOATBEP}K/IAeT CBOE O3HAKOMJIEHHE C YCJIOBHSAMH OIUIAThI U
AQHHYJIAIINN TIOATBEPIKIEHHBIX 3afBOK W COIJIACHE Ha BBINIOJIHEHWE YCJIOBHUH OIIATBI CO CBOEH CTOPOHBI, a TaKKe
cortacue ¢ 00sI3aHHOCTHIO JIOBECTH /IO CBeZleHUs cBoux KimeHTOB mHMOpMaIuio 06 OTBETCTBEHHOCTH MPH OTKa3€e OT
3a6POHUPOBAHHBIX TYPUCTCKUX YCIIYT.

6.3 OTBETCTBEHHOCTD, yCTAHOBJIEHHAA II. 6.2, I0/KHA OrOBAPUBATHCA 3aKa34MKOM B loroBope ¢ KiinenTom.

6.4 B ciyuae, ecnin 3aka3umk win ero KiimeHT oTkasbIBaeTcs 0 3ae371a, IUO0 COBEPIIAET JIEUCTBUSA, CBUETETBCTBYIOIIE
00 0TKa3e OT OIJIAYEHHBIX YCIYT WM OT OZHOU WJIM HECKOJIBKUX OIUIAYeHHBIX TYPUCTCKUX YCIIYT, OO BO BpeMs OKa3aHUA
KiireHTy TYpHCTCKHX yCIIyT 110 JIFOOBIM IPUYMHAM, BO3BPAT OIUIAYEHHBIX JIEHEXKHBIX CPECTB IIPOU3BOAUTCA 3aKa3YUKYy 3a
MUHYCOM YZEpKaHUs IOATBEPXKIEeHHbIX dakThyeckux 3arpaT IIpomaBma Ha yCjIOBHAX I. 6.2 HACTOSAIIErO JIOTOBODA.
OTBETCTBEHHOCTD, YCTAHOBJIEHHAs HACTOSIIUM IIYHKTOM JIOJKHA OBITh BKJIIOUEHA 3aKa3YHMKOM B I0TOBOD ¢ KitneHTOM.

6.5 IIpoaaBelr He HECET OTBETCTBEHHOCTD Iepes] 3aKa3uuKOM, ero KiimeHtaMu 3a HeraTUBHbIE TIOCTIEACTBUSA U YOBITKH,

BOBHUKIIIHE B PE3YJIbTaTe COOBITUH M OOCTOSATEIBCTB, HAXOASIIMUXCsS BHE Chephl €r0 KOMIETEHIIMH, a TaKKe 3a JIEHCTBUS

(6e3neticTBHE) TPETHUX JIUI], & UMEHHO:

»  3a JnetictBus (0e3/elicTBYE) CTPAXOBbIX OPraHU3AIH;

»  3ajnenicrBus (0e3/1eiiCTBIE) TAMOXKEHHBIX M UMMUTPAIIOHHBIX BIACTEH;

» 3a mocjencTBus HapyiieHus KiIMeHTOM TaMOXKEHHBIX W IOTPAaHUYHBIX (POPMasIbHOCTEH, MPaBUJI MPOBO3a Oaraxka, a
TaK)ke HapyllleHre 0COObIX MPAaBUJI TIOBE/IEHNS B CTPAHE BpPEMEHHOTO IIPeObIBAHUA U T. .

» 3a orcyrcTBue y KineHTOB nmoaTBep:KAeHu OpoHUpOBaHUs Tpacdepos, BbIIaHHBIX 3aka3uuky ITpogaBmom;
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» 3a orcyrcrBue y KimeHTOB, OpOPMJIEHHBIX TPaK/IAHCKUX/3arPAaHUYHBIX IACIIOPTOB K MOMEHTY Hayaja IIOe3/KH,
COOTBETCTBYIOIUX JIOKYMEHTOB, PETYJIMPYIOIINX BOIPOCH BBIBO3a JIeTe. 3a HECOOTBETCTBHE TPAKITAHCKUX ITACIIOPTOB
MpaBUJIaM UX BBIJIAYU U CPOKaM JiedicTBUs. 3a HezonycKk KiMeHTOB K BbIe3/ly 3a MPEeZEsIbl CBOEH CTPAHbI IPU HAJIMYHUH
3a/I0JIKEHHOCTEH 110 UCTIOJTHUTEIPHBIM IMPOU3BO/ICTBAM CyAeOHbBIX IIPHUCTABOB.

6.6 IIpoxaBer He HeceT OTBETCTBEHHOCTD Ilepef; KuinenToM 3a Heomnaty 3akazuukoM IIpoaaBity npuHATHIX 0T Kitnenta
JIEHEe)KHBIX CPEJCTB IO JOTOBOPY HA peaM3alyio TYPUCTCKUX VCJIYT, 3a HeNpenocTaBjieHne WHGOOPMAIMH IR
IpefiocTaBjieHre HellocToBepHOH nHopmanuu 3akazunkoMm KineHTy o Typyciyrax U UX IOTpeOUTeIbCKUX CBOMCTBAX, 3a
He TpeAOCTaBjieHne 3aKa3uuKOM WHGPOPMAIUM, YKAa3aHHOU B I. 4.1.7 HACTOSIIETO JIOTOBOPA, a TaKXKe B CJIydasx
TpeboBaHuil KimeHTamu, mocjie HOTpeOJIeHHs YCJIYT B IIOJHOM OOBEMe, BO3BpaTa JIEHEKHBIX CPEICTB, KOIZA IO WX
CyOBEKTUBHOMY MHEHHUIO 3a0pOHUPOBAHHOE CDEJICTBO pa3MeIleHHsA He COOTBETCTBYeT CYOBEKTHBHBIM OXXUIAHUAM U
npeanonoxkeHusaM KirmeHTa, mocTpoeHHBIM Ha 6e30CHOBATEJIbHBIX ZI0BO/Iax KitneHnra.

6.7 IIpogasery oTBevaet nepez, KyimeHTOM, OIJIATUBIINM TYypYCJIYyTH 3a AelcTBUA (6e31ecTBIE) UCIOTHUTEIEH TYPUCTCKUX
yeiyr, ecnu ¢efepaibHBIMUA 3aKOHAMH M WHBIMU HOPMATHUBHBIMH M IIPABOBBIMU aKTaMu P® He yCTaHOBJIEHO, UYTO
OTBETCTBEHHOCTS Itepesi KitmeHTaMu HeceT HellOCpeICTBEHHBIH HCIIOTHUTED (TPEThe JIUIO).

6.8 3axa3umk HeceT oTBeTcTBeHHOCTb Ilepes; IIpomaBmom u KimeHTamu 3a HeomlaTy 3a0pOHHPOBAHHBIX U
NMOATBEPKJIeHHBIX IIpoxaBIOM TypyciIyr, oOIulaueHHbIXx Kimentom 3aka3uuKy, 3a HETaTUBHbIE IIOCJIEZCTBUA,
HACTYIIMBIIINE BCJIEACTBHUE He MPeIOCTaBIeHNA NHGOPMAIUK WUIU IIPeIOCTaBIeHus HeZlocToBepHOU nHpopmaruu KinenTy
0 Typycjayrax M HX IOTPeOUTENbCKHUX CBOMCTBAX, a TAaKXKe 3a HeIlpescTaBieHHe HHGOpMAaUWH, YKa3aHHOU B 1. 4.1.7
HACTOALLETO AOr0BOpA.

7. YciaoBus padoThl 3aka3udKa B CUCTeMe OH-JIAWTH — OpOHUPOBaHUA

7.1 ComepiiieHueM JTIOO0TO JEHCTBUA IO OPOHUPOBAHHMIO 3aKa34YHMK IOATBEPIKIAET O3HAKOMJIEHHE ¢ HHOOpMAIUEH,
npezncraBiaeHHol Ha Calite U B CucreMe OHJIaliH - OpoHupoBaHusa (gasee - Cucrema OGpoHupoBaHus). OOA3aHHOCTH IO
YTOYHEHUIO COOTBETCTBYIOIeN NHGOPMAIIUX BO3JIOKEHA Ha 3aKa3uHKa.

7.2 3aKa3uuK CaMOCTOATEJIbHO peructpupyercsi B Cucreme OpoHupoBaHus. Ilo ¢akTy perucrpanuy 3aKa3uuKy
TIPHUCBAUBAIOTCS YHUKAJIbHBIE JIOTHH U HapoJib, HEOOXOAUMBIe s paboTsl B CucreMe GpoHUpoBaHUsA. JIOTMH U MapOJib
HaIpaBJIAIOTCA 3aKa3uUKY C HCII0JIb30BAHIEM 3JIEKTPOHHOM (POPMBI CBA3H.

7.3 CTOpOHBI NPU3HAIOT IOPUANYECKOe 3HAaUeHHe JeHCTBHH 3aka3uMKa, COBEPIIAEMBIX ¢ HCHoiab30BaHMeM CailiTa U B
Cucreme 6ponupoBanus. Jo6oe feficTBue, mpousBeZenHoe Ha Caiite win B CucTeMe GPOHHPOBAHUS C HUCIOJIH30BAHUEM
MPEIOCTAaBIEHHbIX 3AaKA34YMKY JIOTHHA U TAapoJis, WIM C HCIOJb30BAHUEM OJJIEKTPOHHOM TMOYTHl 3aKa3uHKa,
NIPUPaBHUBAETCS K COOTBETCTBYIOLIEMY JEHCTBHUIO 3aKa3IUKa, COBEPIIEHHOMY B IHCbMEHHOH opMme.

7.4 3aka3umK o00s3yeTcsi IPUHATH Mephl [0 3aIluTe KOH(QUIEHIWAJIbHOCTH JIOTHMHA, IapoJis a TakKe WHBIX
naeHTUGUKAIMOHHBIX JAHHBIX U HECeT OTBETCTBEHHOCTH 32 UX yTepio U (WIK) 3a MOJIy4YeHHe A0CTYIa K HUM TPEThUX JInIl. B
cTydae yrepu U (WiM) pasIallleHHs IapoJid, a Takke B CIyyae YBOJIBHEHM:A COTPY[HUKA, BiasieBIIero nHdopmanuei o
rmapojle W HMEHHU II0JIb30BaTessd, 3aKa3uuKk o00sd3yeTcs He3aMeIJINTeJTbHO IHCbMEHHO yBenmoMmuTh IIpomaBma o
COOTBETCTBYIOIIUX OOCTOATETHCTBAX U 3AMEHUTD ITAPO0JIb.

7.5 3aKa3uMK HeceT OTBETCTBEHHOCTh 32 IPABIJIBHOE YKa3aHWe JAaHHBIX B CucreMe ODOHHMDOBAHUA, B TOM YHCIE, 32
HaIMCaHUe aCIOPTHHIX TaHHbIX KyineHTOB.

7.6 3akas3uuk 00s3yeTcs CaMOCTOSITEJIbHO KOHTPOJHPOBaTh mocrymarmmire or IIpomaBia MOATBEPKIEHMS, CUeTa Ha
OIUIaTy W WHbIE JOKYMEHTHI U CBeieHHA. IIpoaBel] He HeceT OTBETCTBEHHOCTH Iepel] 3aKa3uuKoM winu KimeHToM B
CIy4yae 3aJ/ieprKeK, IEePEPBIBOB, IMOBJIEKIINX BO3HUKHOBEHHE yiepba WIH TOTEPh, BHI3BAHHBIX JedeKkTaMu B JIH0O0M
3JIEKTPOHHOM MJIM MeXaHU4YeCKOM 000py/10BaHUH, He mpuHa/exaiieMm IIpogaBity; npobsemM mpu mepezave TaHHBIX HIH
TIPU YCTAHOBJIEHUU COEMHEHUS.

7.7 IIpoxaBery BIpaBe OTKa3aTh 3aka3uMKy B MPUHATUM JIO00HM 3asaBKM Ha OpPOHUpOBaHHE MmOcpencTBOM CHCTeMbI
GPOHHMPOBAHUS U MPEAIOKUTh 3aAKA3UUKY HAIPABUTH 3asBKY B MHCbMEHHOH ¢opMe Ha 3JI1eKTpOoHHYI0 mouty IIpoaaBia
u/unu 1o dakcy. [Ipu 3TOM HeUCIIOHEHNE TAaHHOH 00s13aHHOCTY 3aKa3uMKOM He juinaer IIpogaBia kakux-1u6o mpas u
He 0cBOOOKIaeT 3aKka3uuKa OT KaKux-JI100 0013aTesIbCTB.

7.8 IIpoaBel BIpaBe IPHOCTAHOBUTH OCTYI 3aka3uuka K CucreMe OPOHUPOBAHUA B CIyyae HapylleHHA 3aKa3uHKOM
J11000T0 U3 YCJIOBHI HACTOSIIETO IOTOBOPA. 3a HAPYIIEHe YCIOBUI HACTOSIIEro pa3zeia IIpogaserr BIipaBe aHHYINPOBATh
3asBKy 3aKa34YMKa C IPIMeHEHNEM YCTAHOBJIEHHBIX YCJIOBUAMHE JIOTOBOpA HOCIEACTBUH aHHY AN IIpogaBIoM 3as1BOK
Y HapylIeHna 3aka3dyHMKOM YCIOBUH OTOBOPA.

7.9 3akazuuk 00s3yeTcsa: 06ecmeYuTh B3alluTy paboyux MecT OT NPOHUKHOBEHUs KOMIIBIOTEDHBIX BHPYCOB U
HECAHKIIMOHUPOBAHHOTO HCIOIb30BaHUs CHCTEMBbl GPOHUPOBAaHUsS; COOJIIO/IaTh YCJIOBUs HACTOSIIErO pasziesia JIoToBOpa,
WHbIE TpaBuia pabotel ¢ CucteMoii 6GpoHMpoBaHUs (B TOM YHCJIe IpaBUja, pa3MelleHHble Ha caiite akva-abaza.ru, B ToMm
YuCIie B OTAENIbHBIX paszenax Caiita GpOHUPOBAHUS; HE PACIPOCTPAHATD JIIOOBIM CIIOCOO0OM, He TepeiaBaTh B OJIH30BAHHE
pU3UYECKUM WIH IOPUIMYECKUM JIMI[aM HUMs I0Jb30BaTesisi M Maposib 0e3 MpeaBapUTEbHOTO MHUCHMEHHOTO COTJIACHS
IIponasna.

7.10 Huuro 13 yka3aHHOTO B HACTOSAIIEM pazjesie He jumiaerT ITpogaBia HUKAKUX MPaB, IPEIOCTABIEHHBIX €My JDYTUMHI
pasznenamu joroBopa. HUYTO M3 yKa3aHHOTO B HACTOSIIEM paszjiesie He OCBOOOXKaeT 3aka3uMKa HU OT KaKUX-JTHOO
00513aTeIBCTB, IPELYCMOTPEHHBIX IPYTHMU pas/ieJIaMU I0TOBOPA.
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7.11 JlelicTBHe HACTOAIIETO pasziesia paclIpocTpaHserca Ha Bce odunHaabHble caThl IIpomaBHa M €ro CHCTEMBI
6poHupoBaHus. B ciyyae usMeHeHus caiita IIpogaBma yka3aHHOTO B HACTOSAIEM pasfiesie, Pasfiel COXPAHSET CBOe
JIeiCTBUE — ajJ[pec caliTa MPUBEJEH B JIAHHOM pasziesie JJjifd YA00CTBa, M0 COCTOSTHUIO HA MOMEHT COCTABJIEHUS HACTOSIIETO
pazzaena. IlpogaBery B jito60e BpeMs (B TOM UYKC/Ie IIPH HApYIIEHHU 3aKa3uHKOM JII060TO U3 00A3aTesIbCTB, IPUHATHIX Ha
cebs1 B COOTBETCTBHH C JIOTOBOPOM) MMeEET MPAaBO OTKA3aThCS OT MCIIOJIHEHHS YCIOBUH, IPUBEEHHBIX B HACTOAIIEM pasziesie
JIOTOBOPA, B OTHOCTOPOHHEM BHECYZI€OHOM TTOPSI/IKE.

8. IIpeTreH3UU U NOPAJAOK pa3pelieHus CIIOPOB
8.1 PazHornacus, copsl ¥ KOHQUIMKTHBIE CUTYallUU 110 HACTOAIIEMY AOTOBOPY CTOPOHBI Pa3pelIaloT IIyTeM IIeperoBOpOB.

8.2 HacroAmuii 70roBop IpefycCMaTpPUBAeT IPeJBApUTENIbHBIA IPETEH3UOHHBIM IOPANOK Da3pelleHHsA CIOPOB IIyTeM
oOMeHa MICbMEHHBIMU JIEKTPOHHBIMHU) IPETEH3UAMHY U OTBETAMHU Ha IPETEH3HH.

8.3 Eciiu pasHoryiacusi He yCTpPaHEHBI MyTeM IEPErOBOPOB, OHM IIOJJIEXKAT paspelleHui0 B ApOUTPaKHOM Cy/e ropojaa
MocCKBBHI.

8.4 3akazuumk 00s3aH B JIOTOBOpAX, 3aKj0YaeMblx ¢ KiueHTaMH yKazaTh, YTO IPETEH3UU K KAYECTBY TYPYC/yT
npenbsapisawTesa Kinventom u/win 3akazaunkom IlpogasBiy B nmrcbkMeHHOU GOpMe B TEUEHHE 20 JHEH CO THSA OKOHYAHUS
JIOTOBOpA peayim3anuy TYPYCIyT U MOJJIe’kaT PACCMOTPEHHIO B TEUeHUe 10 THEU CO JHS MOJydeHUs IpeTeH3nu. B mpereH3un
KiveHTta u/viu 3aka3uuKa Tak JKe YKa3bIBalOTCA:

damunus, uMmsa u oTuectBo KiineHToB, a Takke cBezieHus o Ilpoxasue;

HOMED JIOTOBOPA O Peayin3aliy TYPUCTCKUX YCJIYT U IaTa €r0 3aKII0UeHN;

HauMeHoBaHUe 3aka3uuka u ITpogaBua;

nHdopMmanusa o6 obcTosTebeTBax (haKTax), CBUIETETBCTBYIOIINX O HEUCIIOJIHEHUH WJIH HEHA/IJIesKallleM UCIIOJTHEHUN
IIpogaBIioM 0053aTEJIBCTB MO OKa3aHHI0 KIMEHTYy TYpUCTCKUX YCJAYT WIM O HAJIWYUM B TYPHUCTCKUX yCIyrax
CYIIIECTBEHHBIX HEJIOCTATKOB.

VV VY

K npereHsuy mpmiaraiTcs: KONMS JIOTOBOPA Ha Peayn3alHio TYPUCTCKUX YCIJIYT U KOIHUU JIOKYMEHTOB, ITOATBEPIKAAIOIINX
peasbHBIHA yiep6, moHeceHHbIH KieHTaM B pe3ysibTaTe HEUCIOJIHEHUs WM HEHaJlexkalero ucrnosnenus IIpogaBimom
00513aTeJIBCTB 10 NIPEIOCTABIEHUIO OIJIAYE€HHBIX TYyPYCJIYT.

8.5 Ilpu HaIMYUU KaAKuUX-THOO 3aMeuvaHuit y KIJIMEHTOB Npu MOTPEOJIEHUM TYPHUCTCKUX YCIYT, 3aKa3uuKk 00s3aH
He3aMeJIUTENIHHO (B TeUEeHUE 24 YacoB) cOOOIUTH 0 TpeboBaHusx Typucra IIpoaasiry.

8.6 IlpereH3uu, HCKH, BO3HUKAIOIINE BCJIEJCTBUE HapylleHUd J3aKa3duUKOM IIpaB KiMeHTOB Ha IOCTOBEPHYIO
uHGOPMANUIO O TYPYCIYTaX, IPeAbABIISAIOTCA HEIOCPEACTBEHHO 3aKa3uNKY U ITO/IJIEXKAT PACCMOTPEHUI0 3aKa3UMKOM.

8.7 B ciryuae npenbaBieHns KiueHTOM NpeTeH3H WK UCKa HEIIOCPEICTBEHHO 3aKa3uMKy, 3aKka3auk 00513aH YBEIOMUTh
IIpoaaBIia o coZiepKaHUY NPeAbsIBIEHHBIX TPEOOBAHUN U COOOIATH O XO/Ie PACCMOTPEHUS CIIOPA.

9. O0cTOoATEIbCTBA HENPEOOIMTMOM CHJIBI

9.1 CTOpOHBI OCBOOOXK/JAIOTCA OT OTBETCTBEHHOCTH 3a HEHAJJIe)Kalllee HCIOJTHEHHWE WJIN HEUCIIOJIHEHHE 00d3aTesbCTB 110
HacTosAlmeMy JlOroBOpy B C/Iydyae HACTYIUIEHHS OOCTOSITENIHCTB HEIPEOJOJIHUMOM CHiIbl. K TakOBBIM CTOPOHBI OTHOCST
cyIenyronirie 00CTOSATENbCTBA: TIOXKAp, AIMUAEMHS, 3eMJIETPSICEHNe, TEPPOPUCTUYECKUN aKT, HAaBOJHEHUE, yparaH, HITOPM,
IyHaM¥, OIIOJI3€Hb, JPYTHe CTUXUIHBbIe OEICTBUA M KATAKJIMU3MBbI, BOEHHBbIE JEUCTBHUA JIIOOOrO Xapakrepa, 3abacTOBKH,
BBeJIEHHE YPE3BBIYAHHOIO WJIM BOEHHOTO IIOJIOXKEHWs, 35MO0apro, MU3MeHEeHHs 3aKoHojaTesbcTBA P® wmim crpaHsl
mpeObIBAaHUS TYPUCTOB WM TPAH3WUTA, JEUCTBUA OPTraHOB TAMOXKEHHOTO M CAHUTAPHOTO KOHTPOJIA, MPOTHBONPABHBIE
JIeHICTBUS B OTHOIIEHUH COTPYAHUKOB IIposaBua, cBA3aHHbIE, B TOM YHCJIE, C XUIEHUEM MMYIIECTBA, OTMEHA aBTOOYCHOTO,
MAPOMHOTO U JIPYTOT0 TPAHCIIOPTHOTO 06eCIeUeH s, MapIIPYTOB TaKCH, TPabUKH Ha I0OPOTax U MPoUre 0OCTOATEIHCTBA, HA
KOTOpBIE CTOPOHBI HE MOTYT IOBJIUSTH U PEAOTBPATUTb.

» Kaxpgas u3 CcTOpoH OyZieT UMeTh IIPABO OTKA3aThCSA OT UCIOJIHEHUS 00A3aTeNIbCTB 110 HACTOAIEMY JJOrOBOPY, U B 3TOM

cJIydae HU OJTHA U3 CTOPOH He Oy/leT UMeTh MpaBa Ha BO3MeIIlEHUE IPYTOH CTOPOHON BO3MOXKHBIX YOBITKOB.

9.2 B Iyuae HacTylIeHHsA TakKuX OOCTOSTENBCTB, KOTOpble OyAyT HOCUTb Ype3BBIYAWHBIN, HeNpeJBUJIEHHBIH U

HEIPeZOTBPATHMBIH XapaKTep, BTOpas CTOPOHA JIOJDKHA OBITh yBEIOMJIEHA B TEUEHUHU 24—4aCOB C MOMEHTAa HACTYILJIEHUS

06CTOSITEIBCTB HEIIPEOAOIUMOM CHITBI C 00513aTeIbHBIM ITOTBEPKIEHUEM O ero IoyydyeHnH (Tenedaxc, reaerpad u T.4.).

> HecBoeBpeMeHHOe NOCTYIUIEHHE U3BelleHU:A JIUINaeT CTOPOHY IpaBa CChIIAThCsA HAa BO3HUKHOBEHUE Helpeo0IMMbIX
00CTOSITENIBCTB B OyAyIIEM.

10 IIpoume yciioBus

10.1 Hu of1Ha U3 CTOPOH He BIPaBe IepeiaBaTh CBOU IpaBa U 00s3aHHOCTH IO HACTOsAIIeMy JIoroBOpYy TpeTbUM Jinnam 6e3
IIpe/IBApUTEILHOTO MUCBMEHHOTO COIJIACUs PYTOU CTOPOHBI.

10.2 I[OI‘OBOp BCTYyIIaeT B CUJIy C MOMEHTA €Tro IIOAIIMCaHUuA U 6y}1€T ,Z[eﬁCTBOBaTb J10 31.12.2025 rojaa.
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10.3 Hacrosamuii JloroBop cocTaBjieH B ABYX 9K3., UMEIOIINX OJIMHAKOBYIO IOPDUAUYECKYIO CUILY, IO OJHOMY J/I KaXK/I0U U3
CropoH.

10.4 JI106ble UBMEHEeHUs U AOIIOJIHEHUSA K HACTOAIIEMY ,Z[OI‘OBOpy ﬂeﬁCTBHTEHbHBI JIMIIB IIPH YCJIOBUU, €CJIX OHU COBEPILEHbI
B MUCbMEHHOM ¢)0pMe U IIOoAIINMCaHbI YIIOJTHOMOYE€HHBIMHU HA TO IIPpEeACTaBUTEIAMUN CTOpOH.

10.5 Hacrosmnmuii JloroBop MOKeT OBITh PACTOPTHYT WM H3MEHEH IO COIVIAIIeHWIO CTOPOH Ha YCJIOBUAX HACTOAIIErO
Jorosopa.

» Kakzmas us cTOpOH BIIpaBe MOTpeb0BaTh H3MEHEHHU WIKN PACTOPIKEHHA IOTOBOPA O PEAIN3AI[UU TYPIIPOAYKTA B CBA3H C
CYIIECTBEHHBIM H3MEHEHUEM OOCTOATEIbCTB, M3 KOTOPBIX HCXOJUJIN CTOPOHBI IPH 3aKJII0UeHUU mAoroBopa. K
CYL[ECTBEHHBIM M3MEHEHUSIM OOCTOATENBCTB OTHOCATCA: YXYALIEHUE YCJIOBUH OKa3aHUs TYPYCJIYT, H3MEHEHIe CPOKOB
OKa3aHUA TyPyCJIyT; HENPEABUACHHBIA POCT TPAHCIOPTHBIX Tapu(OB; HEBO3MOKHOCTh COBEPILIEHUS TYPHUCTOM HOE3/IKU
10 HE3ABUCSIIUM OT HETO 00CTOSITeNIbCTBaM (60JIE3Hb TYPUCTA, OTKA3 B BbIJIaue BU3BI U APYTHe 00CTOATEBCTBA).

10.6 B ciyuae AOCPOYHOTO WpeKpaleHHWs WM OKOHUAHUS CpOKa JIEMCTBUS HACTOsIero J[oroBopa, OTHOCUTEIHLHO
B3aMMOPACUETOB CTOPOH JIOroBOp mpHU3HAETCA JEUCTBYIOIIUM JI0 MOMEHTAa OKOHYAHHSA WCIOJHEHUS CTOPOHAMH
00s13aTeTbCTB, BOHUKIIKX Ha AATY JOCPOYHOT'O MMPEKpaIleH!s WK OKOHYaHUSA CPOKa JielcTBuUA JloroBopa.

10.7 Bee yBetoMiIeHIS 1 COOBIIEHUsI B pAMKaxX HACTOsAIIero J[oropopa AeiCTBUTENbHBI JIUILb IIPH [IEPeAade UX MUChMOM TN
110 3JIEKTPOHHOM TOYTe, MPU 3TOM JATOH OTIPABJIEHUS CUUTAETCS MOYTOBBIA IITEMITEh WM JIaTa IOCTABKA IMUCHMA IO
3JIEKTPOHHOH IIOYTE.

10.8 IIpunoxkeHusd k HacroAmeMy JIoroBopy:

» No1 Mudopmanus o pazMepe CKUI0K HA CTOUMOCTb TYPHUCTCKUX YCIIYT;

» N2 Yc10BuUs 0TOBOPA O COIJIACUU CyOhEKTa IEPCOHAIBHBIX JJAHHBIX HA UX 00PabOTKY;

» 3asaBKU Ha OpOHUPOBaHUE, aHHYJIALINMY, aKThI CBepOK, Bayueprl, Cuera, IloaTBep:K/ieHNs GPOHUPOBAHUA.
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11. PexBu3uThI 11 IMOoAIINCH CTOPOH

000 "AKBAMAP"

IIpuaIUDAT: PeectpoBbiii HOmMep PTO 021721 oT | AreHT:
28.10.2019
WHH 7728455493 WHH
KIIII 772801001 KIITI
p/cu 40702810238000239611 p/cu
Bank MockoBckuii 6ank Cbepbanka Poccuu Bank
ITAO, r. MockBa
K/cu 30101810400000000225 K/ca
BUK 044525225 BUK
OKOHX 91620 OKOHX
OKB3/], 79.11 OKB3/],
fOpumiraecxmit 117133, T. MockBa, yi. Ak. Bapru, 2-64 EOpHaneCKH
aapec: Hu aapec:
dakTHYEeCKHu 107996, T. Mocksa, y1. KysHemxmid dakTuUYecKum
MOCT, /.21/5 CTp.1, IOIbE3] 4, dTaX 2,
anpec oduc 2056 anpec
s O ——y 107031, r. MockBa, yia. Kysuenkui ) Cp—
K MOCT, /.21/5 CTp.1, IOIbE3] 4, dTaX 2, N
aapec: odmc 2056 aapec:
Tea./Pakc: (495) 626-05-83, 626-05-50 Tea./¢daxkc:
E-mail: bron@akvaabaza.ru E-mail:
WWW: akva-abaza.ru WWW:
Ot ITIPOJIABIIA: Ot 3BAKA3UYHKA:
T'eHepaJIbHBIN JUPEKTOP
/ Yauxanma M. J1. /
M.m. M.m.
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Ipunoskenue NO2 k JIOTOBOPY peaausaliui TyPUCTCKOTO IPOAYKTA
No or" " 2025 rojga

YciioBuA JO0TOBOPA peaju3anuy TYPUCTCKOTO IIPOAYKTA,
3aKJII0Ya€eMOoro ¢ pU3uIeCKUM JUIOM O €0 COIJIACHU Ha 00padoTKy
IIEPCOHAJIBHBIX JaHHBIX, 00s3aTe IbHBIE /I BKIIOUEHHUA B IOTOBOP:

"IIpy 3aKJIIOYEHUN HACTOAIIEro J[OoroBopa TYpHCT, AreHT, IOKYIIaTeJlb WIN MOTPEOUTENh IMPENIOCTABJIsSET CBOU
IIepCoOHaJIbHbIE JaHHbIE, KOTOPDbIE O6pa6aTLIBaIOTCH TypareHTCTBOM B LE€JIAX HWCIIOJIHEHHA 3aKJIIOYEHHOI'0 JOoroBOpa, OﬂHOﬁ
U3 CTOPOH KOTOPOTO SIBJISIETCST (DU3UUECKOE JIUIIO, ABJIA0IIEecs CyOHEKTOM IEPCOHATBHBIX TaHHBIX (OCHOBaHUE: TOAI. 2 1. 2
cT. 6 PeiepasibHOTO 3aK0HA "O MEPCOHATBHBIX JAHHBIX' OT 27 HIOJISA 2006 roga N2 152-03).

- B cootBeTrcTBHUU €O ¢T.3 PepepanbHOro 3akona "O mepcoHaIbHBIX JaHHBIX" OT 27 U0/ 2006 roga No152-®3, moj,
06paboTKOM MEPCOHATBHBIX JAHHBIX IMOHUMAIOTCA JeHCTBHA (Olepanuu) ¢ MEePCOHATBHBIMU JaHHBIMU, BKJIIOUass cOop,
CHCTEMaTU3aINI0, HAKOIUIEHHUE, XPaHEHHE, yTouHeHNe (0OHOBJIEHNE, U3MEHEHHE), UCII0JIb30BaHUE, PACIIPOCTPAHEHUE (B TOM
4rciie Iepeaayy), obe3nunBanue, 6;IOKUPOBaHKE, YHUUTOKEHHE MIEPCOHATBHBIX TAHHBIX.

- Cormacre Ha 00pabOTKY IEPCOHAJIBHBIX JAaHHBIX II0 HacrosmeMmy JloroBopy naercs GU3UYECKHM JIUIIOM,
VKa3aHHBIM B mpeaMmOyse U pasfene Hacrosimero loroBopa «HauMeHOBaHHE CTOPOH, PEKBU3UTHI, ajpeca M MOJIKCU
CTOpPOH», TypareHTCTBY

(yxasams HaumeHoB8aHUe U adpec Mecna Haxoxic0eHUs MypazeHmemaea)

KOTOPOE B IeJISAX UCIIOJTHEHUsI HacTosero Jloroeopa 06pabaThIBaeT MepCcoOHaIbHbIE JaHHbIE (PUBUUECKOTO JIUIA, YKa3aHHbIE
B HactoseM Jlorosope (©.11.0, nara poxaeHus, JaHHbIE JOKYMEHTA, YZIOCTOBEPSIIOIIETO JIMYHOCTb, 3JIPEC PETUCTPAIUN) U
OCYIIIECTBJISIET HCIIOJIb30BAaHUE IIEPCOHAJIBHBIX JAHHBIX (DU3UYECKOrO JIUIA B TeUueHWe CpOKa JIEHCTBUS HACTOSIIEro
Horosopa.

- B ciyuae, peanusarnuu (GU3UUECKOMY JIHIY TYPHUCTCKOTO TPOJAYKTA C BBIE3ZIOM 3a TpeAesbl Pocchiickoit
depnepariuu, coryiacue CyObeKTa IEPCOHAJIBHBIX JAHHBIX PACIPOCTPAHSAETCS HA TPAHCTPAHUYHYIO Mepefady IepCOHATbHbIX
naHapix IIpuHiunanom uepe3 locymapcTBeHHyr0 rpaHuny P®  odunuagspbHOMY IPECTaBUTEIBCTBY WHOCTPAHHOTO
TOCy/IapCTBa.

- CyO'beKTOM MepPCOHATBHBIX JAaHHBIX ((PU3HUUECKUM JTUIIOM), (HAKTOM HOAIUCAHUA HACTOAIIETO JJOrOBOpa, IPUHATO
pellleHue O IPeAOCTaBIEHUH CBOUX IIEPCOHAIBHBIX JAHHBIX, M TEM CAMBIM JJAHO COTJIAcHe Ha X 00paboTKy II0 CBOEi BoJie U B
CBOEM JINYHOM WHTEpPECE B LEJIAX HCIIOJHEHUS JOTOBOPA O PEIM3alMK TYPUCTCKOTO IPOAYKTa, a UMEHHO, Ha 00paboTKy U
TpeIoCTaBJIeHNEe TPETHUM JIUIAM (CpeICTBAM pa3MellleHusI, TYpareHTCTBaM, IeEPEeBO3YHNKAM, I9KCKYPCOBOAAM U UHBIM JIMIIAM,
OKa3bIBAIOIINM YCJIYTH B PAMKAaX HACTOSIIIETO JIOTOBOPA) IIEPCOHAIBHBIX JJAHHBIX CYOBEKTA.

- CyOBeKT mepcoHaNIbHBIX JAHHBIX BIPaBe 0TO3BATh JJAHHOE B PaMKax HacTosIero JloroBopa corsiacue B Ipezesnax
CPOKa ero IeUCTBUA, IPEAOCTABUB TYPAT€HTCTBY COOTBETCTBYIOIEE IICEMEHHOE 3asIBJIEHNE.

- TyparenTcrBo 06:513yeTcsa obecednTs KOHPHUAEHIINATBHOCTD U 6€30MaCHOCTD OTyYeHHBIX IIEPCOHAIBHBIX JAHHBIX
cyOBbekTa nmpu ux oo6pabotke”.
IIpyamunasn: AreHr:

/ Yauxanua M. JI. / / /

M. M.m.
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